
 

Page 1 of 3 

 
 
 
 

 
Important information to know about Hahnemann University Hospital 
closure  
 
Hahnemann University Hospital (Hahnemann) and its affiliated physicians, including its employed 
physicians, are part of the AmeriHealth New Jersey network. That means some AmeriHealth New Jersey 
members may need to find other care because of Hahnemann’s closure. We’re here to help members 
find options for care in our network, if needed. For additional information on how the Hahnemann closure 
may impact AmeriHealth New Jersey members, please see these questions and answers below. 
 
When is Hahnemann scheduled to close? 
Hahnemann has formally notified AmeriHealth New Jersey that its hospital and affiliated physicians will 
cease operations on or around September 6, 2019. Hahnemann has also reported that it will begin 
winding down its inpatient and outpatient treatment services immediately and that it will be working on a 
comprehensive closure plan with the Commonwealth of Pennsylvania and the City of Philadelphia. We 
will share more specific dates as they become available.  
 
What does the Hahnemann closure mean for AmeriHealth New Jersey members? 
Hahnemann and its affiliated physicians are part of the AmeriHealth New Jersey network. That means 
that some of our members may need to find other care because of Hahnemann’s closure. Our members’ 
health and the health of the community are our top priorities. We’re here to help our members. 
 
When Hahnemann closes, will the physicians it employs be considered out of network? 
When Hahnemann closes, members in the care of Hahnemann‑affiliated physicians may follow their 
physicians to new in-network practice locations. If their physicians leave the area or choose not to 
participate with AmeriHealth New Jersey, members may need to select a new in-network physician. 
PPO, DPOS, and POS plans offer coverage for care received from an out-of-network provider, but often 
require significantly higher cost-sharing, such as deductibles, copayments, and coinsurance, when 
compared to an in-network hospital or physician. 

 
We encourage members who are currently receiving care at Hahnemann to talk with their physicians. 
Physicians who are directly providing care to our members are in the best position to answer questions 
about current and future care plans. 
 
How can a member find a new physician? 
Members in the care of Hahnemann-affiliated physicians may follow their physicians to new in-network 
practice locations. If their physicians leave the area or choose not to participate with AmeriHealth New 
Jersey, members may need to select a new in-network physician. 
 
If a member would like to change his or her physician, we can help. Members can search for and then 
select a new physician through our secure member portal at ibxpress.com. Select the “My Care” tab, 
then “Find a Doctor” to get started. Members can also call Customer Service at the number on the back 
of their member ID card for assistance. Our team will help arrange for them to see another in-network 
physician or have covered services delivered at another in-network facility. 
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If a member has already changed his or her physician this month, can he or she change again? 
Yes, members are permitted to change their primary care physician. The change will be effective thirty 
days from when they submit the request. If they need assistance in changing their primary care 
physician, they can contact Customer Service at the number on the back of their member ID card. 
 
How should members handle getting their medical records transferred? 
Members who have seen or are currently seeing a Hahnemann-affiliated physician and who use 
Hahnemann services may want to consider requesting their medical records. Hahnemann has indicated the 
following on its website: “before the hospital closes, medical records can be requested by calling the 
Medical Records Department at 215-762-7680.” Member records will not automatically be transferred. 
 
What if a member gets his or her prescriptions filled by a physician employed by or affiliated with 
Hahnemann? 
Members who are currently in the care of a Hahnemann physician should speak to their physician to ensure 
they will be able to obtain any prescribed medications during this transition. It is always good to keep 
prescriptions filled. 
 
What should members do if they are currently receiving care at Hahnemann? 
We encourage members who are currently receiving care at Hahnemann to talk with their physicians. 
Physicians who are directly providing care to our members are in the best position to answer questions 
about current and future care plans. 
 
Will members be transferred if they are receiving inpatient services at Hahnemann? If they are, 
will AmeriHealth New Jersey pay for that transfer? 
If at any point the conditions at Hahnemann warrant a member receiving inpatient care be transferred to 
another hospital or facility, AmeriHealth New Jersey would pay for the member to be transferred and 
provide any information needed to facilitate that transfer. 
 
How will ambulance companies know that Hahnemann emergency room is closing? 
Hahnemann has indicated on its website the following: “All emergency medical service providers will be 
notified of Hahnemann’s closing.” Members can access emergency room services at a broad range of in-
network hospitals in their communities. All AmeriHealth New Jersey plans offer emergency services 
covered at the in-network cost-sharing regardless of the network status of the hospital or outpatient 
emergency facility. 
 
What happens if a member is scheduled for a treatment and/or a procedure at Hahnemann after 
it’s scheduled to close? 
We are encouraging members who are currently receiving care at Hahnemann to talk with their 
physicians. Physicians who are directly providing care to our members are in the best position to answer 
questions about current and future care plans. If a member would like to reschedule or relocate a 
scheduled procedure, we can help. Members can call our Customer Service team at the number at the 
back for their ID card. Our team can help arrange for them to have covered services delivered at another 
in-network facility. 
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What should a member do if they are currently in treatment for a chronic or acute medical 
condition, or if they are undergoing maternity care? 
We are encouraging members who are currently receiving care at Hahnemann to talk with their 
physicians. Physicians who are directly providing care to our members are in the best position to answer 
questions about current and future care plans. 
 
Members with chronic conditions or who are pregnant can also call a Registered Nurse Health Coach. 
Depending on their circumstance, they may require more specialized assistance in transitioning care to 
another provider. Health Coaches are registered nurses who can help address concerns members may 
have about their access to another in-network provider or their transition of care. To reach a Health 
Coach, members should call the Customer Service number on the back of their ID card. When prompted, 
members should say “health coach” to be connected to a Health Coach. 
 
What services will be impacted by the Hahnemann closure? 
The Hahnemann closure will impact all services, including behavioral health services. 
 
How will a member know when Hahnemann will stop offering the service he or she needs? 
For the most up-to-date information about the Hahnemann closure, please refer to the Hahnemann 
website or visit amerihealthnj.com/networkupdate.  
 
What should members do if Hahnemann is the radiology site their primary care physician uses 
for radiology services? 
We encourage members who are currently receiving care at Hahnemann to talk with their physicians. 
Their primary care physicians are the ones who select the radiology site they use for radiology services. 
 
How can members be sure that the health care provider/site they have selected is not part of 
Hahnemann? 
Members can call Customer Service at the number on the back of their ID card to help determine if the 
health care provider/site they selected is part of Hahnemann. 
 
 
 


